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1 OLIEHOYHBIE MATEPHAJIbI 110 OCBOEHUIO JAUCLIATUIMHBI
(MOJYJIST)

Texyuuii KOHTPOJIb YCIIEBAEMOCTH 00ECIIEUMBACT OIEHUBAHUE XO/Ia OCBOCHUS
JTUCHUTUTHHBI (MOTYIIS).

[TpomexxyToUHas aTTeCTaIUs IpeIHa3HAYCHA IS OIICHKU JOCTHIKEHUS 3aIljia-
HUPOBAHHBIX PE3YJIbTATOB OOYYCHUS IO 3aBEPIICHUIO U3YUCHUS JHUCIUILIAHBI (MO-
JTyJIs1) ¥ TI03BOJISICT OIICHUTh YPOBEHB U KAYECTBO €€ OCBOCHUS 00YUYaOIIUMHCS.

KoMmiekT OIeHOYHBIX MaTepuajioB MPEACTABISICT COOOM COBOKYITHOCTH OIle-
HOYHBIX CPENICTB (KOMITIEKC 3aJJaHui Pa3IMIHOTO THUIIA C KIIOYaMH MPABUIBHBIX OT-
BETOB, BKJIIOYAss KPUTEPUHU OIEHKH), MCIOIb3YEMBIX MPHU MPOBEACHUM OIEHOYHBIX
nporeayp (TeKyero KOHTPOJIs, IPOMEKYTOUYHON aTTeCTAllUK) C IEJIbI0 OIICHUBAHMUS
JTOCTHKEHUS O0YUYarOIITUMHUCS PE3yIbTaTOB 00YUYEHHUS 110 TUCIUILUIMHE (MOIYJIIO).

1.1 OueHouHble cpecTBa U OaNIbHBIE OLICHKHU AJI1 KOHTPOJIBHBIX MEPONPUATHI

Tabnuna 1.1a O6beM AUCHUTUTHHBI (MOJTYIIS) 1711 OUHOM POPMBI OOYUECHUS
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Texymuii KOHTPOJIb yCTIEBAEMOCTH M MPOMEKYTOUYHASI aTTECTAIUs MO JAMCIIH-
iMHe (MOJIYJI0) OCYIIECTBISIETCS B COOTBETCTBUU C OAJTbHO-PEUTUHTOBOM CHCTeE-
Moil o 100-6ambHOM mIKasie. bamibHbIe OLEHKH ISl KOHTPOJIbHBIX MEPONPUATUN
npencranieHsl B Tabmune 1.2. [lepecuer cymmbl 0amioB B TpaJMLMOHHYIO OLIEHKY
npejacTaBiieH B Tadnuie 1.3.

Tabnuua 1.2 bannbHble OLEHKH 1711 KOHTPOJbHBIX MEPOIPUSITHIA

PeliTuHTOBEIE TOKA3aTEIN
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Tema 1 (1-3) 17 17
Pabora ¢ TekcTom: YTeHHWE M TEpeBOJl, OTpa-
00TKa U aKTUBHU3ALUS JEKCUKU B YIPAKHEHUSAX,| 5D 5)

Pa3BUTHC KOMMYHUKATUBHBIX HABBIKOB.

Jlexcuko-rpaMmMaTHYeCKHE TECTHI 0 TEMaM 7 7

BelntonnHeHne MHANBUYaIbHBIX 33JaHUI B BH-
Jle IPE3EHTAalUN U JOKJIAa10B

Tema 2 (3-6) 16 16




PaboTta ¢ TekcTroM: YTeHWE W TIEPEBOJ, OTpa-

00TKa M aKTHBH3ALUs JEKCUKH B YIPAKHEHUSX, S)

Pa3sBUTHC KOMMYHHUKATHBHBIX HABBIKOB.

Jlexcuko-rpaMmMaTUyECKUe TECTHI 10 TEMaM 6

Brimonaenue HHIWNBUAYAJIbHBIX Sa,Z[aHI/Iﬁ B BH- 5

JIe TIPE3EHTalNi U JOKIaJ10B

Tema 3 (7-9)

17 17

Pabota ¢ TekcToM: YTeHHE W TEPEBOJ, OTpa-
00TKa ¥ aKTHBH3AIIUS JICKCUKH B YIPAKHECHUSX,
Pa3BUTHC KOMMYHHUKATUBHBIX HABBIKOB.

HGKCI/IKO'FpaMMaTI/IIIGCKI/Ie TECTHI I10 TEMaM

BrlinontHeHME MTHANBUYaTbHBIX 3aaHUI

110 KOHKPETHON CUTYalluH

[TpomexyTouHas aTTectanus (3a4eT):

50

— TECT HpOMC)Ky’l'OHHOﬁ arrecragyu 110 JucCiu-

IIJINHC

25

— YCTHBIN OIPOC IO OusieTam

25

Tab6nuna 1.3 [llkana oreHKr Ha MPOMEKYTOYHON aTTECTAIIUU

Bripaxkenue B Oannax

CnoBecHOE BbIpaXKEHHE MTPU
(bopme pOMEKYTOUHOH
aTTeCTAllU! - 3a4YeT

CroBecHOE BBIpAKEHHE TIPU
(dhopMe IPOMEKYTOUHOM aTTe-
CTaIlUK — SK3aMCH, 3a4eT C

OLICHKOH
ot 86 no 100 3auyTeHo OTian4yHO
ot 71 no 85 3auTeHo Xopo1o
ot 51 1o 70 3auTeHo Y I0OBIIETBOPUTEIILHO
J0 51 He 3aureno HeynosnersopurensHo

Hucrumuinaa  «MHocmparnHblll  A36IK - NPODECCUOHATbHOU  HANPABIEeHHOCTU

(mexHuueckull nepesod)y» N3y4aeTcs OJUH CEMECTp M 3aBEpPIIACTCS MPOMEKYTOUHON

aTTecTalueil B BUJIE 3aUeTa BO 2 CeMecTpe.

CDopMa N OpraHu3aluAa HpOMeH(YTOqHOﬁ arTeCralluu 110 HUTOraM OCBOCHHA
AUCHUIIIIMHBI — 3a49CT IIPOBOAUTCA B BUIAC UTOI'OBOI'O TCCTHUPOBAHUA.

2. OI.[CHO‘-IHBIG CpeacTBa AJis1 MPOBCACHUS TCKYIICTO KOHTPOJIA

3aI[aHI/I$[ JJIs1 KOHTPOJI YCBOCHHS JICKCUKHU U CaMOITPOBCPKU IO JUCIHHUITIJIMHEC

(OpOTroBBIil YPOBEHB)

JlaHHBIN BUJ 3alaHUM NpeHa3HAYEH JIJIsl POBEPKHU 3HAHUN CTYJIEHTOB O (HOp-
Me, 3HAaYEHUU U YOTPEOICHUHN JIEKCUIECKUX €IUHUI] TPOGEeCCUOHAIBHO OPUEHTUPO-
BAaHHOTO TEKCTa. MaKCHMaJIbHOE KOJIMYECTBO OasIOB, KOTOPOE MOXKET MOJIY4YUTh



CTYIEeHT, cocTaBisieT 20 0amioB, MPU YCIOBUH, YTO BCE 3aJaHUS BBIMOTHEHBI, C J0-
MyIICHUEM HE3HAYUTEJbHBIX OIHOOK.

KOHTpOJIL yCBOGHI/Iﬂ JEKCUKHU
I. Choose the answer from the alternatives.
1. Economics may best be defined as:

a. the interaction between macro and micro considerations.
b. the study of the behavior of people and institutions in the production, distribu-
tion, and consumption of scarce goods.
c. the empirical testing of value judgements through the use of induction and de-
duction.
2. Economic theories:

a. are useless because they are not based upon laboratory experimentation.
b. which are true for individual economic units are never true for the economy as
a whole.
c. are generalizations based upon a careful observation of facts.
3. Generally speaking, it may be said that the inductive method:

a. cannot be applied in economic analysis.

b. moves from facts to generalizations or theory.

c. Begins with the hypotheses which are then tested against real-world facts.
4. The deductive method:

a. begins with the hypotheses which are then tested against facts.
b. begins with facts and moves to generalizations or theory.
c. applies to the physical sciences, but not to social sciences.

5. Microeconomics is concerned with:

a. detailed examination of specific economic units which comprise the economic
system.
b. total levels of income, employment, and output.
c. anoverall view of the operation of the economic system.
6. Macroeconomics approaches the study of economics in terms of:

a. the entire economy.

b. governmental units.

c. individual firms.
KOHTpO.]IL YCBOCHUA JICKCUKH

I. Choose the answer from the alternatives.



1. The economizing problem is one of deciding how to make the best use of:

a. unlimited resources to satisfy unlimited wants.
b. limited resources to satisfy unlimited wants.
c. unlimited resources to satisfy limited wants.
d. limited resources to satisfy limited wants.
2. The fundamental problem of economics is:

a. the scarcity of productive resources relative to material wants.
b. the establishment of prices which reflect the relative scarcities of products and
resources.
c. to establish an equitable system of personal and business taxation.
3. Because of their scarcity, the efficient use of resources is:

an important issue in all economies.
an important issue only in centrally planned economies.
an important issue only in market economies.
d. not an important issue.
4. Money is not considered to be an economic resource because:

o T

a. money is not a free gift of nature.
b. money is not productive.
c. the terms of trade can be determined in nonmonetary terms.

5. The term «laissez faire» suggests that:

a. land and other natural resources should be privately owned, but capital should
be publicly owned.
b. land and other natural resources should be publicly owned, but capital equip-
ment should be privately owned.
c. Government should not interfere with the operation of the economy.
6. Economic scarcity:

a. applies to all economies.

b. is a characteristic feature of market economies.

c. is a characteristic feature of centrally planned economies.
7. The basic institutional-ideological differences among the industrially advanced
countries of the world center upon:

a. the relative importance of agriculture, manufacturing, and the service sectors of
the economy.



b. the ownership of resources and the method of directing and coordinating eco-
nomic activity.

c. varying rates of unemployment and inflation.

d.

KOHTpOJIL YCBOCHHUSA JJEKCUKHU
I. Choose the answer from the alternatives.
1. The economic policies and programs of government can effect:

the distribution of income.

the allocation of resources.

the composition of output.

the level of national output.

. all the above.

2. The American economy is called mixed capitalism because:

® a0 o

a. the products of many business enterprises are used partly by business and part-
ly by consumers.
b. the answers to the Three Fundamental Questions are to some extent determined
by government and to some extent by private individuals and businesses.
c. a large percentage of business enterprises are owned by government and pri-
vate business.
3. For which of the following goods or services would a government subsidy most
likely improve the allocation of resources:

a.wheat.
b.newspaper publishing.
c.cancer research.
d.toys.
e.automobiles.
4. Which of the following are public goods:

a. clean streets,

b. ambulance service,

c. postal service.
5. Which of the following items of government spending reflect 1) provision of pub-
lic goods, 2) provision of merit goods, 3) concern with income distribution:

a. police patrols,
b. old aged pensions,
c. unemployment benefit,



d. free state primary school.

Self-Assessment Tests

I[aHHBIﬁ BHUA TCCTAa NMPCAHASHAYCH IJIA O606HICHI/I51 JICKCUYCCKOI'0 U I'paMMa-
TUYECKOIro MaTepuaina no aucuuruimHe «IIpodeccrnoHanbHblil HHOCTPAHHBIN SI3BIKY.
MaxkcuManbHOE KOJIUYECTBO 6aJ'IJ'IOB, KOTOPOC MOJKCT IMOJIYUUTb CTYACHT, COCTABJIACT
25 6aJIJ'IOB, IIpH IMPpaBUIIBHOM OTBCTC Ha 6OJII>IIIy}O 49aCTb, IIOCTABJICHHBIX BOIIPOCOB.
Self-Assessment Test 1
Are the following statements True or False?
1. Research into the company past and present can help you a lot during the inter-
view.
2. Behavioral interview is based on the ability of the candidate to give right answers
to the questions.
3. In a behavioral interview candidates are asked questions similar to those in a tradi-
tional one.
4. Itis a good idea to wear a lot of jewelry at the interview.
5. You shouldn’t ask any questions at the end of the interview.
6. The most part of the interview is greetings.
7. A thank you letter should be sent within 24 hours after the interview.
8. You should be prepared for a phone interview as well as for a traditional one.
9. It’s a good idea to have some members of your family next to you when you do a
phone interview.
10. Try not to give long answers to the interviewer’s questions.
Self-Assessment Test 2
Are the following statements True or False?
1. An OHP is for the display of 35mm slides.
2. A document distributed to an audience is called a «handout».
3. There are only two ways in which we can modulate our voice.
4. Eighty percent of the information that we absorb is absorbed visually.

5. A barchart can be horizontal or vertical.



6. Active verbs are more powerful than passive verbs.

7. Signposting is a technique used only during the introduction of a presentation.
8. «To rehearse» means «to write».

9. It is important to give as much information on a graphic as possible.

10. Indelible markers are intended for use with flipcharts, not whiteboards.

OOpazell TECTOBBIX 3aJaHUN MO (POPMHUPOBAHUIO M PA3BUTHUIO TEOPETUUYECKUX U
IPAKTUUECKUX 3HAHUW, MPETyCMOTPEHHBIX KOMIIETEHIUSIMHU, 3aKpPEIUICHHBIMH 32
UACHUTUINHOM:

1. Read the text "Television™ and decide which statements after it are true or false.
Television

Television is the electronic transmission of moving images with accompanying
sound, sent from a central source or sources to home television screens.

From the 1950s, when television viewing first became common, until the mid-
1970s the technology available to the television audience was rather simple and con-
sisted essentially of a TV set. The 1980s, however, witnessed an explosion of new
devices for home entertainment. The entire field, including television itself, is now
known under the name of video.

Television images can be relayed from one point to another by several trans-
mission systems. One of them uses electromagnetic radiation, or waves, that are sent
over the air. Another is cable television using a community antenna or a receiving
dish and distributing the signals by cable to subscribers. Yet another method of bring-
ing television signals to the home is satellite transmission. Communications satellites
receive signals from the Earth, change signal
frequency, and transmit them back to the Earth.

Nowadays we can speak about two types of television: commercial and non-
commercial. Commercial television gets money from advertising when noncommer-
cial television is financed by other sources as well. Probably the best-known non-
commercial television system is the British Broadcasting Corporation (BBC), created
by royal charter in 1927. The BBC was formed to "educate and enlighten", a philoso-
phy diametrically opposed to the US system, in which commercial broadcasters try to
foresee and fulfil viewer preferences.

1. Television sends out electronic signals.

2. The 1970s saw a revolution in TV technologies.

3. Nowadays the name of video is equivalent to the word television.

4. There are at least three ways of sending out moving images.

5. TV signals can't travel in the air.

6. Subscribers to cable television get signals not directly from the transmitter but
from a powerful receiving device.

7. Communications satellites are launched to receive and send information.

10



8. Advertising raises money only for commercial television.

9. The BBC was formed according to the monarch's order.

10. Both American commercial broadcasters and the BBC believe that their aim lies
in educating and enlightening.

2. [IpounTaiiTe mpuBeIeHHBIA HUXKE TeKCT. [IpeoOpa3yiiTe ciioBa, HaleyaTaHHBIC 3a-
rJIaBHBIMU OyKBaMH B KOHIIE CTPOK, 0003HaueHHbIX HOMepaMu. B4—-B13 Tak, 4yToObI
OHM TPaMMaTHUYECKH COOTBETCTBOBAIM COJIEPKAHUIO TEKCTA. 3aMOJHUTE MPOMYCKH

IIOJIyYEHHBIMH CJIOBaMHU. KaKIblli NPOITYCK COOTBETCTBYET OTACIBHOMY 3aJaHHIO
B4-B13.

B4 I’d like to say that I do look forward to | WATCH
my favourite film on TV.
In Mike’s view talk shows are the best pro-
. SEE
grammes on a Saturday evening.
BS Do you mind opening the window? HE
B6 How many times a week do you have to go SHOP
?
B7 When we were at the seaside we to USE
B8 spend a lot of time on the beach.
If it tomorrow, we won’t stay at home
and watch TV the whole day. We’ll visit our | NOT RAIN
B9 relatives in the village. What , if you
had a lot of money? DO
B10
He realized that the thief to him yes-
terday evening. LIE
B11
They to go out on Sundays.
B12 :
It was one of golden sunsets which
B13 | make the water another sky. NOT ALLOW
THAT

3. IIpounTaiite npuBenEHHbIN HIDKE TeKCT. [IpeoOpasyiite cioBa, HaneYaTaHHBIC 3a-
rJIaBHBIMU OyKBamMu B KOHIIE CTPOK, 0003HaueHHBIX HOMepamu B14 —B20, tak, uro-
Obl OHM TPAMMATHYECKH U JIEKCUYECKH COOTBETCTBOBAIM COJCPKAHUIO TEKCTa. 3a-
MOJTHUTE TPOIYCKU TMOJTYYEHHBIMU CJIOBaMH. KaXKIbIii MPOIMYCK COOTBETCTBYET OT-
nenbHoMYy 3ananuio B14 —B20

|B14 | My elder brother is an astronomer. He is | DISTANCE |
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studying the stars.

B15 | My end-of-term reports contained only | COMPLIMENT

B16 words about my in the | ABILITY
subjects called English Composition.

B17 It depends where there is a : VACANT

B18 It is to throw these things away, we | WASTE
might be able to use them one day.

B19 My younger sister is very at foreign | GIFT
languages.

B20 | There are a lot of people in Africa. LITERATE

4. IIpoynTailTe TEKCTHl M YCTAHOBUTE COOTBETCTBUE MEXKIY 3arojioBkamu 1—5u Tek-
ctamu A—F. Mcnonp3yiTe Kaxkayr OyKBY TOJBKO OJMH pa3. B 3amaHum ecTh OJUH
JIUIITHUU 3ar0JIOBOK.

A. Attracted by the Moon forever

B. A sickle Moon a sign of good fortune
C. Life regulated by the Moon

D. Supersticious beliefs

E. Lunatics and their behaviour

F. Real life not dependent on the Moon

1. Today most of us are pretty used to the moon. There it is in the sky —crescent or
half or full... Years ago people lived by the changing phases of the moon. They kept
calendars and holidays by the moon. They planted seed in the spring's new moon and
harvested in the autumn's full moon. And fishermen all over the world told the mor-
row's weather by the moon.

2. For many people the moon long remained a mysterious heavenly body that could
bring good fortune or ill. It could bring good luck if it was a new moon and you had
silver coins in your pocket to jingle. A new moon was also the time to make a wish,
take a trip, go a-courting, or cut your hair.

3. But the moon could bring bad luck, too. If you saw a woman combing her hair in
the light of the full moon, or you planted seed during the full moon, you would have
bad luck. Almost everyone believed that if you slept with moonlight on your face,
you'd go crazy. Indeed, so many people believe this that we get the word lunatic from
the Latin word for moon, luna.

4. Today, of course, we know that none to these things is true. You can sleep in the
moonlight and wake up as normal as you were yesterday. You might harvest your
crops in the full moon with poor results or harvest in a sickle moon and do well. You
might start your vacation during the new moon and have a flat tire right away.

5. Nevertheless, there it is... the moon, hanging up there in the sky, seeming to
change its shape before our very eyes. No wonder people continue to be fascinated by
it. Since the beginning of time, they have tried to explain how it got there and why it
behaves the way it does. The first people to try to explain the creation and behaviour
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of the moon were tribal poets and storytellers. There are hundreds of folktales about
the moon.

5. O0pa3err TekcTa JJIs aHaIU3A.

Science and Society
Young people need to understand how our society depends upon scientific and tech-
nological advancement and to realize that science is a basic part of modern living.
The scientific process and the knowledge produced cannot be considered to be ends
in themselves, except for the classical scientist. A student should understand the rela-
tion of basic research to applied research, and the connection between technological
developments and human affairs. More of technology than science will be involved in
social decisions, but both are important in public policy.
The knowledge and methods of science are of little importance if there is no inclina-
tion to use them properly. An open mind, a desire for accurate knowledge, confidence
in the procedures for seeking knowledge, and the expectation that the solution of
problems will come from the use of tested and proven knowledge —these are among
the «scientific attitudes». Science instruction should acquaint students with career
possibilities in technical fields and science teaching. A continuous effort should be
made to identify and encourage those who develop special interests. They should be
given opportunities for some direct experience of a professional nature; they should
also learn about the extent of the various science fields and how these fields are relat-
ed to each other. But it is even more important for young people to acquire those
skills and abilities that will enable them to take the responsibilities for expanding
their own learning.

3aaHus 11 KOHTPOJISI YCBOCHUS JIEKCMKHU M CAMOINPOBEPKH M0 TUCHUILINHE
TexHn4ueckuii nepeBos
(moporoBbiii ypOBeHb)
JIaHHBIM BUJ 33IaHUM NTpEJHA3HAYEH ISl TPOBEPKU 3HAHUM JIEKCUYECKOTO Ma-
TepHuayia 1o NporuJeHHbIM TeMaM. MaKkcuMaabHOE KOJMYECTBO 0aioB, KOTOPOE MO-

JKET TOJYYUTh CTYJEHT, COCTaBIIACT 25 OaJIOB, IIPU YCIIOBHH, YTO BCE 3aJaHUS BBI-

IMMOJHCHBI, C JOITYIICHUEM HE3HAYUTCIIbHBIX OIIINOOK.
KOHTpO.]'IL YCBOCHUA JICKCUKH

Mark the right variant:
1. Could I speak ... Mr Stenley?
a.tob. atc. for

2. | am putting you through ... Mr Neil.

13



. to b. for c. by

. Would you like to leave a message ... Mrs Cart?
.to b. forc. at

. This is John Stevenson...

. saying b. speaking c. telling

. Mrs Groffey is away ... business now.
.atb.inc.on

. He isn’t ... his office now, I’'m afraid.
.tob.inc. of

. Do you think you could find him ... me?
. by b. for c. with

. I’I hold on if'it ... take too long.

. doesn’t b. don’t c. does

. He isn’t available ... the moment.
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.inb.atc.to

10. Hold ... line, please.
a.ab.thec.on

11. Just ... moment, please.
a.ab.anc. the

12. Sorry to have ... you waiting.
a. keep b. kept c. keeping

13. Who is that ..., please?

a. call b. calls c. calling

14. Will you repeat ..., please?
a. it b. so c. again

15. Just ... him I’m in London.

a. say b. tell c. speak

Mark the right variant:
1. I don’t want ... much of your time.

a.take b.totake c. takes
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. Let’s ... to business.

.sit  b.get c.getdown

. What question would you like ... first?

.to discuss  b. discuss c. discussion

. We are satisfied ... the goods we have received.
.of b.on c.with

. We are prepared to place a substantial order ... you.
.with b. by c.on

. If the order ... big enough we can give you a discount.
.was b.willbe c.is

. If you ... us a discount we will place a big order.
.grant b.will grant c. shall grant

. We hope you will grant us ... discount.

an b.a c. -

. They gave us a 5 % discount ... the price.

.off b.in c. at
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10. We would like to know ... about your goods.
a.many b. any c. more

11. If the samples are of ... standard we require we will place a big order.
a.the b.a c.an

12. Our goods are of ... high quality.

a.the b.an c.---

13. It would be helpful if you send us ... samples.
a.any b.no c.some

14. They usually sell the goods at very ... prices.
a.compete b.competing  c. competitive

15. We hope to hear from you in ... near future.
a.a b.the c.an

Mark the right variant:
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. PR is a notion widely ... in many languages.

.use b.using c.used

. The letters MPR stand for ‘marketing public ... ¢

.relate  b.relates c. relations

. Companies use MPR to convey information ... potential customers.
.to  Db.in c. by

. Professionals in public relations use ... methods of work.

differ  b. different c. differently
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. They arrange press conferences, issue press releases ... packs, etc.
a.media b.midi c. medium

6. We are writing to ask you ... our guest on 2 September.

a.is b.tobe c.to have been

7. We are sure our clients will be glad to listen ... your talk.

a.for Db.into c.to

8. We hope you will agree to answer ... the questions of those present.
a.to b.on c. --

9. It would be useful if you could come ... the hotel an hour earlier.
a.to b.at c.in

10. We hope the meeting will bring the operations of our company to the attention ...
an interested group of businessmen.

a.by Db.of c.with

11. We are planning ... a new product in three months’ time.
a.tolaunch  b.launch c. launched

12. We stopped ... that model a few months ago.

a. produced  b. producing c. production

13. Let me say a few words about the ... price.

a.sell  b.sold c.selling
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14. We are sure this product will ... well with existing brands.
a.compete  b.competed c. competing

15. Thank you for ...

a. listen  b. listener c. listening

Bonpocsl 1j1 caMOnpoBepKH AJisl MOATOTOBKH K 3a4eTy 10 JUCHUILIMHE
1. How often do you have meetings in English?
2. Which of the meetings (team, board, kick-off, progress, shareholder) do you at-
tend?
3. What other types of meetings do you have?
4. Are your meetings with colleagues from your company or with contacts from other
companies?
5. Are the meetings you attend formal or informal?
6. What are the ways to make a meeting more effective?
7. What are the advantages and disadvantages of formal and informal meetings?
8. What pieces of advice can you give to chairpeople?
9. In which order of importance would you put the five golden rules?
10. What are the advantages and disadvantages of video conferencing?
11. What problems can users have with video conferencing?
12. How could these problems be overcome?
13. Have you ever participated in a video conference? If so, what did you like or dis-
like? If not, would you like to?
14. Are there more similarities than differences in the way that people from different
cultures behave in meetings?
15. What cultural differences have you encountered when doing business with people
from abroad?
16. What advice about business meetings in your country would you offer to some-

one from another culture?
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17. After a meeting is finished, do you prefer to socialize with your business partners
over a drink in a pub, or would you rather take them to a cultural event such as the
theatre?
18. Can you offer advice about socializing with people from other cultures that you
have worked with?
19. What advice would you offer a visitor to your country about the after-hours busi-
ness culture?
IlepeyeHb cuTyauui 1J15 MOATOTOBKH K 3a4eTy

I[aHHble CuTyalnuu 1nmomMoryT CTyACHTY IMOATIOTOBUTBHCA K YCTHOMY OTBCTY Ha JOK-
3aMEHe, 32 KOTOPbIA OH MOKET MOJYYUTh MAaKCUMaJIbHO 25 0ajioB, €clii JacT pas-
BepHyTblf/'I JIOTHYCCKU BBICTpOGHHBIﬁ OTBCT, IIPUMCHHUT Ha IIPAKTHKC C(bOpMHpOBaH-
HBIC KOMMYHHKATHUBHBIC YMCHHUA I PCHIICHUA KOHKPCTHBIX HpO6JIeM B pCaIbHBIX

CUTyallusAX BCACHUA Ou3Heca.

1. You need to arrange a meeting with two colleagues. You want to discuss the prob-
lems you are all having with the new customer service software your company has
invested in. Find a time that suits you all to meet.
2. You are the assistant finance manager at Genexsis Ltd. Your boss wants to buy
software licences from AccountSoft. He wants your entire team of 50 people to have
licences. Each licence costs € 50. He thinks that the licences are too expensive and
wants a discount of about 20% for 50 licences. If he can’t get AccountSoft Ltd. To
agree to a high-enough discount, he will order fewer licences to be used by key staff
members. Your boss will negotiate the number of software licences you will buy and
the price you will pay for them, but you are enthusiastic to take part. Try to speak as
much as possible by making polite interruptions.
3. You are a member of the customer care management team at the subsidiary of a
British insurance company in your country. You are meeting with three other manag-
ers to discuss possible changes in the way you offer customer care.
4. You work for Burotech PLC, an office equipment company with branches across
Europe. The firm has recently been taken over by a US company which wants to im-
plement its quality control methods at Burotech. The company has selected staff from
18



all levels of the business to act as Quality Workers and is holding a series of meetings
to launch the project. You are one of the Quality Workers. The chairperson will ask
you to introduce yourself and your work for the company.

5. You are a salesperson for Noble Paints, an American-owned paint company which
sells mainly to industrial companies. You are meeting with two production engineers
from Holdermatic Ltd, and you have just finished discussing the possibility of devel-
oping a paint for their new range of vending machines.

In the meeting you have agreed to:

a) arrange a meeting between you, Noble Paint’ head of product development and the
people from Holdermatic. You will try to set up the meeting for two weeks from
now;

b) start work on developing the new paint;

c) draw up a timetable for testing the new paint.
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